INSTRUCTION MANUAL FOR CLAIMANT

Step 1: Registration
Visit: https://npvipe.global/register
Fill in all the required registration details.
e Click on "Register".
e An OTP will be sent to your registered Email ID. Enter the OTP on the screen
to complete the verification process.

Step 2: Login
Visit: https://npvipe.global/login

« Enter your registered login credentials to access the portal.

Step 3: Submit Claim Information
» Navigate to the “Claim Information” tab.
o Click on “Add Claim” and select the appropriate form.
o Fill in all the required details carefully.
e Once completed, click “Submit”.
o After successful submission, click “Download Form”, print it, and sign
wherever necessary.

Step 4: Upload Documents
After signing the printed form, go to the “Upload” section and upload the following
documents:
o Signed Form: Upload the duly signed claim form.
e KYC Documents: Upload Aadhar Card, PAN Card, or Certificate of
Incorporation (as applicable).
e Supporting Documents: Upload relevant supporting documents.

Step 5: Acknowledgment and Status
e Once your documents are uploaded, you will receive an acknowledgment
email.
o The status of your claim will appear as one of the following;:
» Pending: Your claim is under review.
» Approved: Your claim has been verified successfully.
> Rejected: There may be missing, incorrect, or insufficient details.
Please review the remarks provided by the Claim Verification Officer for
guidance.

For Technical Assistance:
If you have any queries regarding the claim submission process, please contact:
Mr. Dixit Prajapati at +91 79908 22351.
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